
 
 
 
Your health and safety are our number one priority. Golf is a great activity to get outside and exercise in the 
fresh air. In an effort to provide an elite, protected environment for our guests and associates, La Cantera has 
instituted the following protocols: 
 

 All carts will be disinfected prior to each round and after each use. All towels, tees, and sand bottles will 
be removed from the cart.   

 The Golf Shop will be open and limited to four guests at a time. Guests may choose to prepay for green 
fees online or over the phone prior to the round.     

 Tee-times will be at 20-minute intervals with a maximum amount of check-in time of 30 minutes prior to 
the round.  

 Carts will be set up for single rider only unless approved for those in one household such as a couple or 
parent and child. 

 No bag carrying services or club cleaning will be provided for safety reasons. 
 Staff will be wearing appropriate Personal Protective Equipment (PPE) and directing golfers while not 

touching golfers’ equipment. 
 The driving range will be open to golfers with tee times reserved. The driving range will be limited to 

twelve bays with no bag stands available. Golf balls will be distributed by our associates.   
 The putting green will be open to golfers with tee times reserved. The putting green will be monitored for 

social distancing and all flagsticks will be removed from the practice area. 
 The starter will give appropriate information to each group while maintaining appropriate distance and 

directing golfers to the first tee box. 
 During your round:   
 Cups will have a foam insert to prevent the ball from dropping to the bottom for easy retrieval. 
 Flagsticks are to remain in the cup and should not be touched. 
 Maintenance will be raking the traps daily but during your round, bunker rakes will be removed and 

we ask you to smooth your played area out with your shoes.   
 Water stations will be removed for your safety. 
 Food and beverage will be limited to snack shop at the drive through window and a beverage cart. 

 At the completion of your round, we ask you to forego handshakes and continue to the cart return area 
where you will be asked to remove all trash and personal belongings for everyone’s safety.  The staff 
will take the cart from this point to be disinfected. 
 

We truly appreciate your business and ask for your patience and understanding as we navigate through these 
challenging times. As things change, the protocols are also subject to modification.   
 
The entire team is looking forward to providing you a truly memorable golf experience. 
 
Thank you, 
The La Cantera Golf Team 

 


